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National Kaohsiung University of Hospitality and Tourism
Regulations for Instructor Review and Alteration of Student Grades
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Amended and approved by academic affairs conference, December 10, 2015 (amendment §4; §5)
REZFIFRFE AR R AHF LT R ARFR AL

This regulation is formulated in accordance with the University’s constitution to establish review

mechanisms for academic results of students and facilitate instructor alterations of such results.
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Instructors shall inform students of grade calculation ratios for the classes and semesters
involved within 1 week after the start date of classes involved.
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Instructors shall retain midterm and final examination results of their students for 1 year.

However, if a student initiates an appeal in accordance with regulations, all examination results

involved in that appeal shall be retained until that appeal is concluded.
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Students may conduct online searches for their academic results for a class starting from the day
after the instructor of that class is required by their academic calendar to complete registration
of grades. If a student disagrees with their results, they need to complete an “academic result
review application” to explain their reasoning and initiate the review process within two weeks.
The application form shall be submitted to and processed by the Academic Affairs Office.
Overdue applications will not be accepted.
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Instructors shall report review results within 1 week after receiving a review application.
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After an instructor has submitted their students’ grades, such grades cannot be altered. However,
if alterations are required, relevant written proof shall be submitted to the president for approval
before alterations can be made. Such alterations shall be reported in the 1st academic affairs



conference of the next semester. If a semester grade alteration involves altering a student’s pass

or fail status for any class in any semester, such matters need to be discussed during departmental

and institutional affairs conferences and receive final review and approval from an academic

affairs conference before such alterations can be made.
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6. Instructors applying to alter grades shall submit relevant proof for one of the following scenarios
and explain reasons for errors for future reference.
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(1) Examination score error: please submit the examination and grade registration form
involved.
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(2) Grade calculation error: please submit the grade registration form involved and indicate
the grade calculation standard involved.
('_) ’g“;‘i/v?‘%;‘j %'Tvéé ,;\;,,t;v»ﬂ%\
(3) Grade registration error: please submit the examination and grade registration form

involved.
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(4) Missing student grades: please submit proof of original results of regular assignments,
midterm examinations, or final examinations of the student involved, and indicate the
grade calculation standard involved.
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(5) Other: please submit relevant proof documentation.
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7.  Grade alteration applications for a semester shall be submitted by the instructor involved no later
than the official start date of classes for the subsequent semester, as defined by the academic
calendar involved. If an instructor has delayed a grade alteration process such that a student’s

rights were compromised, such incidents shall be recorded in that instructor’s evaluation file.
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8. An instructor applying to alter semester grades may attend an academic affairs conference in
person to provide their explanations. If that instructor does not attend such conferences in person,
discussion and decisions for such matters shall be conducted by the attendees of such



conferences. If such conferences have rendered decisions to not alter the semester grades
involved, no further appeals will be accepted.
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9. These regulations were passed by an academic affairs conference, and submitted to the president
for approval. The same process is applied for amendments.



